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Dr. Khalid Bomtaia

Assistant Professor

Personal Data

Nationality | Bahraini Department | College of Business Administration
Official IAU Email | kjbomtaia @iau.edu.sa Office Phone No. |

Language Proficiency

Language Read Write Speak

Arabic Fluently Fluently Fluently
English Fluently Fluently Fluently

Academic Qualifications

Date Academic Degree Place of Issue Address
2002 Ph.D. University of Bradford UK
1994 MBA University of Durham UK

PhD, Master or Fellowship Research Title:
PhD Ph.D. Dissertation: An Empirical Study of TQM Implementation in Higher Education: A
Proposed Model for GCC Context.

Administrative Positions Held (Beginning with the most recent):

Administrative Office Date

Position

Head of Community  College of Business Administration Sep 2020 to date
Services Unit

Head of Quality Unit  College of Business Administration Sept 2017 — to AUG

2020
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Consulting (last five years)

Date Place

December An impact measurement study for the computer system submitted to the

2015 productive families - Saudi Arabia - Jana productive families building center

July 2015 Productive Family Development Study - Productive Family Development Program
- Ministry of Social Development, Kingdom of Bahrain

February A study measuring the social impact of the loan provided by the Productive

2014 Families Support Project - Saudi Arabia - Al-Majdouie Center for Community
Service - Smart Giving Program

2013 Studying the impact of the loan provided to families benefiting from the productive

neighborhoods program of the Association of Neighborhood Centers in Makkah
Al-Mukarramah Region - Sub-Council of Jeddah Governorate, Kingdom of Saudi
Arabia

July 2102 Study of the Jana project for productive families - Saudi Arabia - Center for
Building Productive Families Jana -

Professional Record (Beginning with the most recent):

Job Place and Address of Work Date
Rank
Assistant Management and College of Business Dammam) 2017-Present

Professor  Marketing department  Administration

Honors and Awards
Date Honors and awards
2006 Middle East Public Relations Congress Excellence Award Professional of the year
2006from International Institute for Research (IIR)

Teaching Activities
# Course/Rotation Title No./Code

1 Human Resource Management for (under graduate) MGT 345

2 Business Ethics Corporate social responsibility (for under graduate) MGMT-303
3 Global Business (for under graduate) MGMT 401
4 Corporate social responsibility and sustainability (for Master)
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Committee Membership

# From To Position
1 Member
2 Member
2.2 Member
2.3 Member
2.4 Member
3 Member
4 Member
5 Member
6 Member
7 Member
8 Member
9 Member
10 Member
11 Chairman
12 Member
13 Member
14 Member

Community Service (Volunteer work)
# From To Type of Volunteer
1 2002 2005 Office of Total Quality

2 Director,
Member

Member,

Head,
Member and
Reporter,
Member,
Member

Member,

Organization

Principle Quality Committee

FIN program quality committee
ACCT program quality committee
MIS program quality committee
MBA program quality committee
Accreditation committee

Alumni committee

Committee service committee
Curriculum committee
Discipline committee
Examination committee
Research committee

Student affairs committee
Student activities committee
Annual report committee
Strategic plan committee
Website committee

Organization
University of Bahrain.

Office of Total Quality.

, Committee of Improving Registration System at
Bahrain University.

Committee of Revising Administrative employees Rules
and Regulations.

Committee of Revising Training Courses.

Coordination Committee of Police Royal Academy.

Committee of Revising Organizational Structures
General Committee of College of Education
Conference ‘Quality of Higher Education’.
Scientific Committee of College of Education
Conference ‘Quality of Higher Education’.
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Member Coordination Committee of Supreme Council for
Women.

Member, National Committee of Emergency during the war on
Iraq 2003.

Member National Smart Card Committee.

Membership of Scientific and Professional Societies and Organizations

*Vice President of Training & HR Development and Education Committee, Chamber of
Commerce and Industry -2010 To 2017.

* +» Member, Training & HR Development Committee, Chamber of Commerce and Industry 2009-
2005.)

Workshops/Conferences Attended

e Corporate Social Responsibility (CSR) Workshop Lecturer UAE, Abu Dhabi March 2009

e Corporate Social Responsibility (CSR) Workshop Lecturer UAE, Abu Dhabi January 2009

e Corporate Social Responsibility (CSR) June 2008 Workshop Lecturer KSA, Riyadh

e Corporate Social Responsibility (CSR) Workshop Lecturer Kuwait, Kuwait December 2007

e Leveraging Corporate Community Partnership to Support Women's Progress Conference
Amman, Jordan November 2007

e Training between Strategy and Quality of Implementation Presented a Paper on the “Role of
Training Process in Achieving the Sustainable Development in the Kingdom of Bahrain”
Conference Manama, Bahrain October 2007

e Corporate Social Responsibility Presented a paper on FIFA Community Seminar for Bahrain
Manama, Bahrain August 2007

e First GCC Meeting for Public Relations Practitioners Presented a paper on Quality Strategic
Planning in Public Relations Manama, Bahrain July 2007

e CRU World Aluminum Conference Coordinator Between CRU Events Management and Alba
The Mean Representative for Alba in this Events Manama, Bahrain May 2007

e Meed Conference Presented a paper on Corporate Social Responsibility Programs UAE,
Dubai December 2006 .

e Aluminum Exhibition in Essen as in Exhibitor Essen, Germany September 2006

e The 3rd Quality conference Deputy Chairman of the Organizing Community Head of the
scientific Community Presented a paper on implementing Community service in organizations
Manama, Bahrain September 2006

e 1 st Gulf Forum on Quality Improvement in Healthcare, submitting a paper: * Benchmarking:
An Effective Tool for Manama, Bahrain June 2005

e International Forum of Effective Management in Financial Institutions, submitting a paper: *
TQM in Improving Financial Alimaseelah, Algeria May 2005
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e Quality of Higher Education Conference, Submitting a paper: A proposal of Implementing
TQM elements in the College of Manama, Bahrain April 2005

e Six Sigma Conference Palm Springs, LA, USA February 2005

e Excellence & Innovation in Public relation & Information Forum Beirut, Lebanon July 2004

e International Quality Management Conference, Submitting a paper: * Power & Empowerment
in Organizational Culture Manama, Bahrain April 2004

e 8th International Conference on ISO 9000 & TQM (8-ICIT) Theme: Going for gold * Submitting
Pennsylvania University case study: A benchmark Exercise in Higher Education Montreal,
Canada April 2003

e Delivering Workshops and Sessions in Bahrain and Saudi Arabia in the field of TQM, in the
following areas: - Principle of Total Quality Management
- Empowerment
- Customer Satisfaction
- Strategic Planning
-Corporate and Social Responsibility
- Leadership & Change
- Team Building

Last Update: 15/11/2020



