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| KPI-P-01

Percentage of achieved indicators of the program operational plan objectives.
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Percentage of achieved indicators of the program operational plan objectives.

oLl ulea 8001 Aasell Slotal Silydige oo Bamill Ao

KPI Information

NCAAA KPI Reference Number Standard/ Criteria Associated with the indicator Standard (1): Program Management and Quality Assurance
KPI-P- 01
o151 a5 EESURNRNITSUStL aJ asladl Hleal! wisg> lesng moliadl 8yl5) (1) sLeall

KPI Name and Definition Percentage of performance indicators of the operational plan objectives of the program that achieved the targeted annual level to the

Percentage of achieved indicators of the program operational plan objectives.

total number of indicators targeted for these objectives in the same year.
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bl s 001 Alasell (bl Sl ydige e Bamall deus

! s
Goal Measuring the quality of program performance in all axes. Sl 4318 § mabindl £l31 Baga wled Sadl
Polarity Positive EPESPO Acdadll
Measurement Time Annually (end of academic year) (‘éc.pgiﬂ aladl ale) L.tj.k.w sl ol B9
Measurement Tools ooleall clgai KPI Data Source 4l abilo yuas
® Deanship of Quality and
®  Questionnaires bl @ 238 slaie¥lg Bagatl Boles @
Academic Accreditation -
®  Startistical data and analysis Sbild! jasd Glasd| Jd=idl o b Guic @
- ® Program coordinator

Method of calculating indicator No. 1

(1) 3 @L,,\.U ;‘.}E”J.ﬁ:}a olus a.a.pja

(The percentage of performance indicators for the objectives of the operational plan of the

program that achieved the annual target level to the total number of indicators targeted for

A
these objectives in the same year) = 3 x 100

where:

A= Number of performance indicators of the operational plan objectives of the program that

achieved the targeted annual level.

B=The total number of indicators targeted for these objectives in the same year.
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KPI-P-02

Students' Evaluation of quality of Iearning experience in the program
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Students' Evaluation of quality of learning experience in the program

elindl 3 planll Slps Bogad Ml eagds

KPI Information

NCAAA KPI Reference Number

KPI-P- 02

o151 a5 EESURNRNITSUStL

Standard/ Criteria Associated with the indicator

Standard (2): Teaching and Learning

aJ asladl Hleal!

odally eelarll 2(2) sleall

KPI Name and Definition

survey.

Students' Evaluation of quality of learning experience in the program

Average of overall rating of final year students for the quality of learning experience in the program on a five-point scale in an annual
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Goal Measuring the educational quality of the program. @L'mﬂ Q pelaid) Baga ulid Sudl
Polarity Positive A>ga Agdaall
Measurement Time Annually (end of academic year) (‘éc.pgiﬂ aladl ale) L.ay_w sl ol 890

Measurement Tools

bl Slgal

KPI Data Source

sl cibile suias

®  Program Evaluation Survey

(PES) (Question number 22)

(22 3 J15dt) (PES) guolipdl s &ilekuo!

Deanship of Quality and

Academic Accreditation

oY slaiedlgBagatl sl @

Method of calculating indicator No. 2

PES (Estibanah) we calculate:

A
KPI-P-02= E, where:

the survey (PES).

Average overall evaluation for final year students of the quality of learning experiences in

the program, on afive-level scale in an annual survey. Based on question number 22 in the

A=The sum of the scores of question number 22 given by the student respondents to

B=The number of students who filled out the survey (PES).

(PES) el s &iliian! § (22) o3 Jlgand| JM5- (0

A
—=KPI-P-02
B
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oLl s L (22) o3y 1] Igalomiaal Gl MMl Syl pgazme = A
o) s ALY |gslomiael (padl SVl se =B
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Zealiall B alail) )y 33 gad oMYl ay 685 (KPI 2)

Physics and Computer English Kindergarten
Renewable Science Language and
Energy Translation

m2020-2021 m2021-2022 m2022-2023

P: Physics and Renewable Energy

C: Computer Science

E: English Language and Translation

K: Kindergarten
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English Language and Translation (KPI-P-02)
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English Language and Translation (KPI-P-02)
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KPI-P-03

Students' evaluation of the quality of the courses
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Students' evaluation of the quality of the courses Sy pall 839t Mall @uuds

KPI Information

NCAAA KPI Reference Number Standard/ Criteria Associated with the indicator Standard (2): Teaching and Learning
KPI-P- 03

Students' evaluation of the quality of the courses
KPI Name and Definition

Average students overall rating for the quality of courses on a five-point scale in an annual survey.
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Goal Measuring the educational quality of the program. oLl § peladl Boga (ulid Sudl
Polarity Positive EPESON Acdadll
Measurement Time End of each semester during the academic year (@:EEH Jaddl ale) [N s45l) olid B9
Measurement Tools ooleall clgai KPI Data Source 4l abilo yuuas
® Course Evaluation Survey ( lsall) (CES) | o ® Deanship of Quality and Y sLaze] .
15 o8, JI3 CES) 5yal| pueds &L ° T K PV Bagxtl 8 °
(CES) (Question number 15) # Jlpd A Academic Accreditation & 9352
Method of calculating indicator No. 3 (3) 08 abinld £1o¥1 ;50 ol Ayl
Average overall evaluation for final year students of the quality of learning experiences (CES) golindl puds &ililol § (15) o8, Jlgaad | U (00
. - . A
in the program, on a five-level scale in an annual survey. KPI-P-03 = —
Based on question number 15 in the CES (Estibanah) we calculate: . B
D
4 +
KPI-P-03= B’ where: oily Akl s BLdwd (15) o8y Jlgul! |galomine ) CMall Sl il pgazma = A
A=The sum of the scores of question number 15 given by the student respondents to Al uds LA (galemian) cddl Ml sue =B

the survey (CES)

B=The number of students who filled out the survey (CES).

A
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Elypall e Ml oy Jasesia(KPI 3)
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Physics and Computer English Kindergarten
Renewable Science Language and
Energy Translation

W 2020-2021 m2021-2022 m2022-2023

P: Physics and Renewable Energy
C: Computer Science

E: English Language and Translation

K: Kindergarten
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Kindergarten (KPI-P-03) English Language and Translation (KPI-P-03)
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KPI-P-04

Completion rate

g plall ales¥l Juas
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Completion rate

gsralall alad¥l Juae

KPI Information

NCAAA KPI Reference Number

o151 a5 EESURNRNITSUStL

Standard/ Criteria Associated with the indicator

Standard (2): Teaching and Learning

KPI-P- 04

aJ asladl Hleal!

odally eelarll 2(2) sleall

KPI Name and Definition

Completion rate :Proportion of undergraduate students who completed the program in minimum time in each cohort.

elo¥ yiige i yaiy ool

b US (o alild 3y,all Bull (e (oY1 sl 3 zmalind! 15LeST cpaldl (yogupg N bl s g pallall aLes¥! Juias

Goal Measuring the educational quality of the program. bl § peladl Boga (ulid Sudl
Polarity Positive A>ga Aedaall
End of academic year( it is related to a specific batch of
Measurement Time the students (Cohort) who started the program 4 or 5 (B3ume Zaduy Aaye) gulyud! pladl 2l bl b8 8590
years before)
Measurement Tools P (IEA PR KPI Data Source sl @lile juuase
®  Deanship of Academic Affairs
VPO ST A 1 PR
®  Statistical data and analysis. Aol Sl Jds @ ° Deanship of Admissions and

Jezmaddly Joudll 3oles @

Registration.

Method of calculating indicator No. 4

The percentage of undergraduate students who completed the program in the minimum

prescribed period for the program from each batch.

A
KPI-P-04=—x100
B

where :

A= Number of students who completed the program in the minimum prescribed period. Al

B=Total Number of students admitted in the same cohort of the program

Bl Al ol L HandSY1 (93401 WS Laydys (&1 olslas¥ S5 e

sl
A
100 x 7 = KPI-P-04

[

Jlex! ol (e Silgiw 4 S il 15aST ! g9yl s sue =A
Slgiw 4 JiB malindl § (19T cpdl) cmozmiad | oM sue JL=>|=B
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Physics and
Renewable
Energy

alas¥l Juae (KP14)

Computer English Language
Science and Translation

N 2020-2021 m2021-2022 m2022-2023

P: Physics and Renewable Energy
C: Computer Science
E: English Language and Translation

K: Kindergarten

Kindergarten
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Aas aing J) g lies Andseie c¥une Lo Legs (29 (%66)
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KPI-P-05

First-year students retention rate
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First-year students retention rate

J ¥ dudl M ¢ A Joas

KPI Information

NCAAA KPI Reference Number

o151 a5 EESURNRNITSUStL

Standard/ Criteria Associated with the indicator

Standard (2): Teaching and Learning

KPI-P- 05

aJ asladl Hleal!

odally eelarll 2(2) sleall

KPI Name and Definition

First-year students retention rate :Percentage of first-year undergraduate students who continue at the program the

next year to the total number of first-year students in the

same year.

¢|.>9|).&5.4 h&-:)-’sj p.w|

sl i § Jo¥1 Aiad| Mo sue Jlea ! ) Sl plal

2ol § g paiany ool alidl 3 Jo¥) Aiad! G odllald A g |

Goal Measuring the educational quality of the program. 2ol § pedall B9 lid Sudl
Polarity Positive Aga aedasll
End of academic year (it is related to a specific batch of
Measurement Time the students (Cohort) who started the program 4 or 5 (B3ume Zaduy Aaye) gyl pladl 2l bl ol 8590
years before).
Measurement Tools oolall il KPI Data Source sl abily juuas
®  Deanship of Academic Affairs
Y egadl Sy @
®  Statistical data and analysis. Al olled) Jd=s @ ®  Deanship of Admissions and

Jezeuddly il Boles @

Registration.

Method of calculating indicator No. 5

KPI-P-05= % X 100

where:

A= Number of students continuing their studies at the end of first year of the

undergraduate.

B=Total Number. of students enrolled in first year of the undergraduate Program.

Bl s G BoaslSY1 (93400 WISy Laydes JI Slslas¥l JM5 e

AL 2gal

o 100 X %:KPI-P-OS

2obin o Js¥1 Aied| Bl § pialys Gsbiolgs il oMlatl sus =A
~e909) S|

~oegn sl ! mabis o Jo¥1 &iad) § | DUl se Jlea| = B

A



Jo¥ ! cladwl Juas (KPIS)

Physics and Computer English Kindergarten
Renewable Science Language and
Energy Translation

N 2020-2021 m2021-2022 m2022-2023

P: Physics and Renewable Energy
C: Computer Science
E: English Language and Translation

K: Kindergarten
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.32022-2021 eLc O (%1) Joaes Loas s

ol il lda lal e "JY el agle” mali y Ladls
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"Il (ol melid yhpkl lelyd cydsl 65 Al o
20222021 ale § 4ils] e (%16) Juaey gzle Liolassl
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KPI-P-06

Students' performance in the professional and/or national examinations
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Students' performance in the professional and/or national examinations

l_gﬂoﬂ‘gi/g Al ol Lo ‘3 Ml elal & g

KPI Information

NCAAA KPI Reference Number

o151 a5 EESURNRNITSUStL

Standard/ Criteria Associated with the indicator

Standard (2): Teaching and Learning

KPI-P- 06

aJ asladl Hleal!

odally eelarll 2(2) sleall

KPI Name and Definition

Students' performance in the professional and/or national examinations

Percentage of students or graduates who were successful in the professional and / or national examinations, or their score average

and median (if any).

elo¥ yiige i yaiy ool

Aila g1 91/ 9 i) LAY § Ml 1] S yius
(22 501) Led el » Lo g9 Lo g g Aeilo 11 g / ekl o s 3 o Wl s el oSMald 2 gik| A

Goal Measuring the educational quality of the program. bl § pdadl Boga ulid Sudl
Polarity Positive Aga Aedasll
Measurement Time End of academic year @byl plaldl &l 5l ol8 8590
Measurement Tools oolall Sl KPI Data Source sl abily juuas

®  Statistical data and analysis.

Alas¥l olldl Juls @

Deanship of Academic Affairs

A egadl Sy @

Method of calculating indicator No. 6

The percentage of students or graduates who passed the professional and/or national

exams, or their average and median scores (if any).

where:

4 100
— X
B

A=Number of students or graduates who passed the professional and/or national exams.

B= The total number of students or graduates who have taken the professional and/or

national exams in the same year.

k| Bl com B 223 SY1 (9341 IS5 Laydgs I Slslas¥l JM> (e

sadLd

100 x %: KPI-P-06

Eo

ale JS 3 il pas Il allas § cama il mebiall e oyl /adiall sue = A

5\.0‘).5

ALall i 3 LM (rantizl] melipdl (oo o yiell/bliadl sue JLon| =B

gl
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KPI-P-07

Graduates’ employability and enrolmentin postgraduate programs
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Graduates’ employability and enrolment in postgraduate programs

Lol sl o0l gy Bl e el il g

KPI Information

NCAAA KPI Reference Number

o151 a5 EESURN NSOt

KPI-P- 07

Standard/ Criteria Associated with the indicator Standard (2): Teaching and Learning

aJ aaladl Hleal!

odally eelarl! 5(2) sleall

KPI Name and Definition

Graduates’ employability and enrolment in postgraduate programs
Percentage of graduates from the program who within a year of graduation were: a. employed,

b. enrolled in postgraduate programs during the first year of their graduation to the total number of graduates in the same year.

elo¥ yiige i yaiy ool

et byl ol polomidly syl gl gs
o) aliall gy gl | Al

s d! § Onzm i) sue e | I oo s o0 ¥ Ad! I Lt leolydl el lgdzed!l . e 12 M5 Igalsgs
e Measuring the quality of graduates’ characteristics, and the extent G2y ey nmpddl pailias Bag> u.qL.é G
of employers’ satisfaction, and the labor markets need for them. Otz yell Jeadl Ggu Aoy Lol Lyl
Polarity Positive A ga ddasll
Measurement Time End of academic year @byl alall &l s5d) (ol 895
Measurement Tools P (IEA PR KPI Data Source sl oble jiuas

®  Statistical data and analysis.

Wilas¥l obldl Julws @

®  Deanship for Development and

Anatzll 41y adly yghaall UKy

Community Partnership

Method of calculating indicator No. 7

(7) ) alindd o10¥1 jige s 40

The percentage of graduates of the program who:

A
a- Got Employed=§ X 100, where:

A=Number of graduates who got employed within a year of graduation.
B=The total number of graduates in the same year.

b- Got enrolled in graduate studies programs during the first year of their graduation to the rotal

C
number of graduates in the same year= o X 100, where:

C= Number of graduates who got enrolled in graduate studies programs within a year of

graduation.

D= The total number of graduates in the same year.

] o Eus dpaaizll 481 2 adlg pushatll Wy Laydss W1 Slobas¥l I o0
EAHEEY

A_
cum o 100 X 2=(1) § Lsllall 29l Al
b S G e 12 IS 19dlo g3 (! syl se = A
bl i e gyl alall s § oyl oMl s Jlex| =B

A

cu> 100 X EZ(g)éaethl|L.3ﬂ|w‘
b S 3 e 12 IS Ll byl gl ot pa i) eyl sue = A
bl i e gyl alall s § oyl oMl s Jlex| =B
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KPI-P-08

Average number of students in the class
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Average number of students in the class

ciall § Ml suae June

KPI Information

NCAAA KPI Reference Number Standard/ Criteria Associated with the indicator Standard (2): Teaching and Learning
KPI-P- 08

o Average number of students in the class
KPI Name and Definition

Average number of students per class (in each teaching session/activity: lecture, small group, tutorial, laboratory or clinical session).

agadl § Mall sue Juse

o133 g sty o (oo gl Belana s ¢ 3LE5 il « Bpkus Ao g « Bysdloma 1 guiyuts Iolid / +a) S (3) csall § oMMl s ouwgia
Goal Measuring the quality of educational facilities. Aardadtl olanst) Baga wldd Sudl
Polarity Negative adluw acdasll
Measurement Time Annually (beginning of academic year) (gwlydl pladl 4ls) L.ay_w ol wlid 890
Measurement Tools P (IEA PR KPI Data Source sl @bile juuase
®  Statistical data and analysis. Alasd obldl Jd=s @ ®  Program coordinator bl gude @

Method of calculating indicator No. 8

Average number of students in the class (in each meeting / teaching activity: lecture- small

Wl | Jaso gl | osumy

group -seminars - laboratory or clinical lessons). gz KPI-P-08
A

KPI-P-08= B e

where: ¢ Bpdyo Asgamma ¢ Ol plome pagdal bléd/dud> S §) Jsadll § Hatl suc=A

A= Number of students per class (in each teaching session/activity: lecture, small group,
tutorial, laboratory or clinical session) in the program during the specified academic year".

B=Total number of Classes in the same academic year.

suzdl gyl aladl I35 galindl (3 (e Bl of Jons Aoplad B9
cgelyldl alall s § Jgeaddl sue Jloal=B

A
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Employers' evaluation of the program graduates’ proficiency

KPI Information

NCAAA KPI Reference Number

o151 a5 EESURNRNITSUStL

KPI-P- 09

Standard/ Criteria Associated with the indicator

Standard (2): Teaching and Learning

aJ asladl Hleal!

odally eelarll 2(2) sleall

KPI Name and Definition

Employers' evaluation of the program graduates’ proficiency

Average of overall rating of employers for the proficiency of the program graduates on a five-point scale in an annual survey.

Measuring the quality of graduates’ characteristics and employers’ satisfaction with them.

#1591 50 s yay el

bl gmy> BeiST il gnll Sl magds
S s o § BLES e o0 alidie e el g1l gy 58T iyl a8l olaed pladl pudnl] Lo gie

Goal

Measuring the quality of graduates’ characteristics

employers’ satisfaction with them.

and el byl (g syl paibias B9 (ulsd

e Bl

Polarity

Positive

W90 Aedaall

Measurement Time

Annually (end of academic year)

(gl ol aule) Ly Al B By

Measurement Tools

et ilga

KPI Data Source sl @bile juuase

Questionnaires: Employer Satisfaction

Survey (ESS)

onmyiell Joadl byl puds Bliul @

®  Deanship of Quality and Academic X
Y slaaed g Bagxtl Bales @

Accreditation

Method of calculating indicator No. 9

9) P]) EAL’J’\.U ;‘.:m)—fbj.a olus 3&5..1).‘9

Average overall estimate by employers of the program’s graduate competence, on afive-level scale,

in an annual survey.

A
KPI-P-09= Iy where:

A=Sum of the scores given by the Employers who responded to the survey (ESS) (Part 2 questions

& mean score of Q. No 8 to 22).

B=Number of Stakeholder expected to fill the survey (ESS).

(Cnzmsp2ed! Busg (1) ESS bl g ps 8 LS Joadl il ot &Ll ilis IMS o0
 JU) el T gl onamy

AeuSU (ESS) lead! e Tgslal cndd! Joadl Glrsal Laond @I Siloyull g gazma = A
22 I8 o3y (pe adiael ] ilomys Jawwgie 5 2¢ jatly duo i

(ESS) ¢sletieeadl! | galemiaal cpdd dxbiall Gilssl sie Loz =B

A
&> o —=KPI-P-09
B
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KPI-P-10

Students' satisfaction with the offered services
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Students' satisfaction with the offered services

doudll Slevsd! e Ml o2

KPI Information

NCAAA KPI Reference Number

o181 5258 Al 3,1y 50,

KPI-P- Standard/ Criteria Associated with the indicator

Standard (3): Students

10 o il sLeal

A_tM.]a.” :(3))‘..&!1‘

KPI Name and Definition

Students' satisfaction with the offered services

Average of students’ satisfaction rate with the various services offered by the program (restaurants, transportation, sports

facilities, academic advising, ...)on afive-point scale in an annual survey.

;‘.:5”).&}4 u_é.l).ﬂj P’“"

e (o881 sLiadl (pellall cenlyll 331 0 Jaddl peliall) zabindl Londy I Aabizell Slosiedl e oMl vy puds Jasgie

S s § Shigiua et (0 ulide

Goal Measuring the quality of support for students el el leusl Bage (olid Sudl
Polarity Even Uoslaie Agdaall
Measurement Time Annually (beginning of academic year) (gs""b-‘-” aladl &luy) L_y.u s25d) olid 898

Measurement Tools

onledll Silgai

KPI Data Source

Al abile yuiae

Questionnaires:
e Alumni Survey

e Program evaluation Survey (PES)

onmyil Gl

Deanship of Quality and

Academic Accreditation

gm“:lsiﬁl sleic¥lgbagxtl doles @

Method of calculating indicator No. 10

(10) o8, molinll e ¥y dige olus dayb

The average estimate of student satisfaction with the various services provided by the program

(restaurants - transportation - sports facilities - restaurants — academic guidance ....) on a five-

level scale in an annual survey.

A
KPI-P-10= 7 where:

A= Sum of the scores given by the final year students who responded to the survey (PES) [Q.No.

13 (UDQuest excel sheet)-For Extracurricular activities; Q. No 1 & 2 of PES-For Academic

Advising].

B=Number of final year students expected to fill the survey (PES).

oelsdie (o) JUI pluced! Toogill ool s s o liall gt Hiliuol slis S5 (0

A
—=KPI-P-10
B

Co

Azmeiad A 13 03, Jlsadl § AL 2iadl ol Lasd @1 Siloyld] poazme = A

PES) ol oueds bl oy goas 81 5L 291 Ay
oLl oS LAWY Igalomiasl cadl HMatl sue =B
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KPI-P-11

Ratio of students to teaching staff
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Ratio of students to teaching staff

eyl Atz ) Ml i

KPI Information

NCAAA KPI Reference Number

159150 bl 1,115 50,1

Standard/ Criteria Associated with the indicator

Standard (4): Faculty

KPI-P- 11

o gl Leal

wi).\.ﬁ‘ R.i.j.a ;L,a.ci 2(4))‘..&!1‘

KPI Name and Definition

Ratio of students to teaching staff

Ratio of the total number of students to the total number of full-time and full-time equivalent teaching staff in the program.

;—‘.35”).&5.4 gty el

oyl g Jf Ml A
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Goal

Measuring the quality of education elements

]

Polarity

Negative

Wl

Adadll

Measurement Time

Annually (beginning of academic year)
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Measurement Tools
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KPI Data Source
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®  Statistical data.
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Program coordinator
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Method of calculating indicator No. 11

(11) PE]) @b,«.U ;‘.}E”J.ﬁa}a olus a.a.pja

The ratio of the total number of students to the total number of full-time faculty or its

equivalent in the program.

where:

A= The total of the students in the program.

B=The total number of full-time faculty or its equivalent in the program.
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KPI-P-12

Percentage of teaching staff distribution
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Percentage of teaching staff distribution
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KPI Information

NCAAA KPI Reference Number
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Standard/ Criteria Associated with the indicator

Standard (4): Faculty

KPI-P- 12
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KPI Name and Definition

Percentage of teaching staff distribution

Percentage of teaching staff distribution based on: a. Gender, b.Branches, c. Academic Ranking

;—‘.35”)_&5.4 gty el

Lalallas I .z gyl

ol

oy A aoiord &gl | dudd!
T (e oy A lid anjedd &gid | Audd!

Goal

Measuring the quality of education elements

deardaill dleall yolic Bage ol bl

Polarity

Negative

Wl Apdadll

Measurement Time

Annually (beginning of academic year)
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Measurement Tools

et ilga

KPI Data Source sl @bile juuase

®  Statistical data.

wlaslolly o

Program coordinator

Method of calculating indicator No. 12

(12) 03 alipld o 10¥1 yi50 ol 3yl

Percentage distribution of teaching staff categories in terms of:

®  Gender

A
Percentage of the female (male) faculty = B x 100

where:

A=Number of female (male) faculty members.

B=The total number of faculty members.

®  Branches

A
Percentage of faculty in the main campus = B x 100

where:

A=Number of faculty members on the main campus.

B=The total number of faculty members on the main campus.

C
Percentage of faculty in branches = o x 100

zelindl Laydgy @ Sllas¥l M5 e
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whe

C=Number of faculty members in the branch.

oy A slacisue Jla!=B

A .
7 S LAY BISLHN putyual] Hign slin| R

D= The total number of faculty members in the branch.

® Academicrank

onSsLadl 3L o yidl dia slanelsuc =A
cowydd| da slncl sue Jlex| =B

Percentage of full-professor (associated-professor/ assistant prof/ Lecturer/ Teacher assistant)

faculty :% x 100

where:

5 sl oyl diga slael dud
o Ll | B pu sl Apr cliaef e = A
ooyl A sl sue Jla!=B

A=Number of full-professor (associated-professor/ assistant prof/ Lecturer/ Teacher assistant)

faculty members.

B=The total number of faculty members.
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KPI-P-13

Proportion of teaching staff Ieaving the program
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Proportion of teaching staff leaving the program
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KPI Information

Standard/ Criteria Associated with the

NCAAA KPI Reference Number

KPI-P- 13 indicator

Standard (4): Faculty
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Proportion of teaching staff leaving the program
KPI Name and Definition
staff.

Proportion of teaching staff leaving the program annually for reasons other than age retirement to the total number of teaching
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Measuring faculty’s satisfaction with the educational
Goal
environment.
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il Dl

Polarity Negative

adls Ldadll

Measurement Time

Annually (end of academic year)
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Measurement Tools
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KPI Data Source
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®  Statistical data.
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Program coordinator

@Lu«.ll Guwda @

Method of calculating indicator No. 13

(13) o8, molinll e ¥y dige olus dayb

Annual ratio of faculty members who leave the program for reasons other than reaching

A
retirement age to the total number of faculty= 2

where:

A= Number of faculty members who leave the program for reasons other than reaching

retirement age.

B=The total number of faculty members.
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KPI-P-14

Percentage of publications of faculty members
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Percentage of publications of faculty members
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KPI Information

Standard/ Criteria Associated with the
NCAAA KPI Reference Number Standard (4): Faculty
KPI-P- 14 indicator
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Percentage of publications of faculty members

KPI Name and Definition

program.

Percentage of full-time faculty members who published at least one research during the year to total faculty members in the
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ol
Goal Measuring the quality of the axis of scientific research. «5‘-‘-’-” Cemdl jgma Bage b Sudl
Polarity Positive A>ga Aedaall
Measurement Time Annually (end of academic year) (gwlydl aladl L) \ij.a.u» s25d) oled 890
Measurement Tools ooleall clgai KPI Data Source sl @bily yuuas

®  Statistical data. wlbaslolly ©

®  Program coordinator (Scientific

gw.l.\ﬂ&a!ﬂm" e @

Research Committee).

Method of calculating indicator No. 14

(14) PE]) @L’J\.U ;‘.}E”J.ﬁa}a olus a.a.pja

The percentage of full-time faculty who published at least one research during the

A
academic year to the total faculty members in the program = z x 100

where:
A= Number of full-time faculty who published at least one research during the academic

year.

B=The total number of faculty members.
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KPI-P-15

Rate of published research per faculty member
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Rate of published research per faculty member
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KPI Information

NCAAA KPI Reference Number

o159 258 Al 3,1y 50,

KPI-P- 15 indicator

Standard/ Criteria Associated with the

Standard (4): Faculty
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KPI Name and Definition

Rate of published research per faculty member

The average number of refereed and/or published research per each faculty member during the year (total number of refereed

and/or published research to the total number of full-time or equivalent faculty members during the year).
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Goal Measuring the quality of the axis of scientific research. ~g§“-‘-’-” Cemdl jgma Bage b Sudl
Polarity Positive A>ga Aedaall
Measurement Time Annually (end of academic year) (gwlydl aladl L) \ij.a.u» s25d) oled 890

Measurement Tools

bl Slgal

KPI Data Source

AL bl sias

®  Statistical data.

twlbaslobly o

®  Program coordinator (Scientific

Research Committee).
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Method of calculating indicator No. 15

(15) PE]) @b,«.U ;‘.}E”J.ﬁa}a olus a.a.pja

The average number of refereed and/or published research papers per faculty member

during the academic year (total number of refereed and/or published research to total

A
number of full-time faculty members or equivalent during the year)= I where:
A=Total number of refereed and/or published research.

B=The total number of faculty members.
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KPI-P-16

Citations rate in refereed journals per faculty member
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Citations rate in refereed journals per faculty member
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KPI Information

NCAAA KPI Reference Number

o159 258 Al 3,1y 50,

KPI-P-16 indicator

Standard/ Criteria Associated with the

Standard (4): Faculty
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KPI Name and Definition

Citations rate in refereed journals per faculty member

The average number of citations in refereed journals from published research per faculty member in the program (total number

of citations in refereed journals from published research for full-time or equivalent faculty members to the total research

published).
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Goal

Measuring the quality of the axis of scientific research.
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Measurement Time

Annually (end of academic year)
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Measurement Tools
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KPI Data Source
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®  Statistical data.
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®  Program coordinator (Scientific

Research Committee).
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Method of calculating indicator No. 16

(16) 03y alipld o 15¥1 yi5e ol 3yl

The average number of quotes in the refereed journals from the published scientific

research for each faculty member in the program (the total number of quotations in the

refereed journals from published scientific research for the full-time faculty receptor or

A
its equivalent to the total published research)= I where:

A= Total number of quotations in the refereed journals from published scientific

research for the full-time faculty receptor or its equivalent.

B=The total published research.
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KPI-P-17

Satisfaction of beneficiaries with the Iearning resources
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Satisfaction of beneficiaries with the learning resources
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KPI Information

NCAAA KPI Reference Number

Standard/ Criteria Associated with the

KPI-P-17 indicator

Standard (5):Learning Resources, Facilities, and Equipment

S 25 b oyl sl RPRETRORY

Slieidly 331 s wlantl yalas :(5) Ll

Satisfaction of beneficiaries with the learning resources

KPI Name and Definition Average of beneficiaries’ satisfaction rate with the adequacy and diversity of learning resources (references, journals,

databases... etc.) on afive-point scale in an annual survey.
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Academic Accreditation.

Method of calculating indicator No. 17
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The average estimate of beneficiaries’ satisfaction with the adequacy and diversity of learning

resources (references - periodicals - databases ..... etc) on a scale of five levels in an annual survey.

Based on question number 32 in the LUSS (Estibanah) we calculate:

A
KPI-17=—, where:
B

A=The sum of the scores of question number 17 given by the student respondents to the survey

(LUSS)
B=The number of students who filled out the survey (LUSS).
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