
 

 

 ) 23-22 ,22-21 ,21-20مؤشرات أداء برنامج بكالوریوس العلوم في الفیزیاء لثلاثة أعوام (

No KPI 
20/21 21/22 22/23 

Actual 
Value 

Internal 
Benchmark 

External 
Benchmark 

Actual 
Value 

Internal 
Benchmark 

External 
Benchmark 

Actual 
Value 

Internal 
Benchmark 

External 
Benchmark 

1 

KPI-P-01:  Students' 
evaluation of quality of 
learning experience in the 
program 

3.7 3.6 NA 4 3.6 3.99 4.2 3.8 3.98 

2 
KPI-P-0٢: Students' 
evaluation of the quality of 
the courses. 

3.8 3.85 NA 4.2 3.8 4.04 4.2 4 4.46 

3 

KPI-P-03: Completion rate: 
Percentage of 
undergraduate students 
who completed the program 
in minimum time. 

43.7% 28.2% NA 33% 36% 25% 42% 35% 12.05% 

4 KPI-P-04: First-year students 
retention rate. 

98% 76% NA 100% 83% 61% 100% 90% 84.2% 

5 

KPI-P-05: Students' 
performance in the 
professional and/or national 
examinations 

NA NA NA 

Success Rate 
40% 

Rank Second 
 

NA 
Success Rate 

56% 
Rank NA 

Success Rate 
19% 

Rank First 

Success Rate 
40% 

Rank Second 

Success Rate 
NA 

Rank Fifth 

6 
KPI-P-06: Graduates’ 
employability and enrolment 
in postgraduate programs 

Employed    40% 
Enrolled in P.G  0% 

NA NA 

Employed       
32% 

Enrolled in P.G       
2.12% 

 
 

Employed    40% 
Enrolled in P.G    

0% 

NA 

Employed 
33% 

Enrolled in P.G 
2% 

Employed      36% 
Enrolled in P.G   

1.06% 

Employed 17.6% 
Enrolled in P.G 0% 

7 
KPI-P-07: Employers' 
evaluation of the program 
graduate’s proficiency  

NA NA NA NA NA NA 
4.93 

 
NA 3.88 

8 
KPI-P-08:  Ratio of students 
to teaching staff. 
 

10:1 9.7:1 NA 12.63:1 9.9:1 9.9:1 11.62:1 10.7:1 11:1 



 

 

9 
KPI-P-09: Percentage of 
publications of faculty 
members 

97% 50% NA 85% 66% 71% 90% 77% 74% 

10 
KPI-P-10: Rate of published 
research per faculty 
member 

5.25 3.5 NA 7.4 4.4 12 5.13 5.4 2.74 

11 
KPI-P-1١: Citations rate in 
refereed journals per faculty 
member 

35.4 26.6 NA 66 31 41 46.53 43 1.73 

12 

P-KPI-1: Percentage of 
achieved indicators of the 
program operational plan 
objectives. 

NA NA NA 86% NA 70% 86% 86% 100% 

13 P-KPI-2: Average number of 
students in the class. 

32.2: Theoretical 
25: Practical 

NA NA 
24.3: 

Theoretical 
23: Practical 

32.2: Theoretical 
25: Practical 

27 
31.6: 

Theoretical 
23: Practical 

28.25: Theoretical 
24: Practical 

25: Theoretical 
20: Practical 

14 
P-KPI-3:  Students' 
satisfaction with the offered 
services 

3.68 NA NA 3.9 3.76 3.83 3.34 3.85 4 

15 P-KPI-4: Percentage of 
teaching staff distribution. 

Male 25% 
Female 75 % 

NA NA 
Male 30% 

Female 70% 
Male 25% 

Female 75 % 
NA Male 27% 

Female 73% 
Male 27.5% 

Female 72.5 % 
Male 27% 

Female 73% 

16 
P-KPI-5:Proportion of 
teaching staff leaving the 
program. 

5% NA NA 0% 4.8% 1% 0% 1.7% 3% 

17 
P-KPI-6: Satisfaction of 
beneficiaries with the 
learning resources. 

Students 3.5 
Teachers 4.1 NA NA 

Students 3.9 
Teachers 3.8 

Students 3.6 
Teachers 4.1 3.97 

Students 3.6 
Teachers 3.7 

Students 3.7 
Teachers 4 

Students 4.1 
Teachers 3.76 

18 
IAU-KPI-1:  Awareness of the 
Vision, Mission, and Values 
among the teaching staff. 

4.25 4.37 NA 4.62 4.5 NA 4.53 4.4 NA 

19 

IAU-KPI-2: Proportion of 
teaching staff actively 
engaged in community 
services activities. 

53% 41% NA 56% 42% NA 100% 50% 45% 

 


